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RealTime-CTMS gives investigative sites the tools they need to manage all aspects of clinical trials. All phases of study execution
are easily managed with RealTime-CTMS. Features include study feasibility and business development tracking, digital marketing,
and recruitment modules, scheduling and integrated TEXT messaging, financial accounting for billing, collections, and payables to
include RealTime-PAY, a reloadable stipend card system, and the first fully integrated eRegulatory document management system,
RealTime-eDOCS. No other CTMS can do all that RealTime does.
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Easy access to subject Simple, intuitive Feasibility and study Integrated solutions
or study information navigation start-up management maximize producticity

Products  AboutUs  Optionz & Pricing  Support  News  Contact Us

e Recruitment management, subject database
management and criterion matching streamlines
study enrollment.

le & Intuitive e =
Management s s E « Automated visit target dating with visit scheduling

windows save time and ensures compliance.

e Scheduling and calendar synchronization provides
maximum flexibility and scalability for any sized site.

e Automated TEXT appointment reminders for both

subjects and staff reduce no-show rates and keep

your staff on track.

Connect RealTime-CTMS to the WEB and your digital marketing campaigns for unmatched study recruitment capabilities.

OUR FAMILY OF FEATURES

RBTEXT

Pay stipends instantly with this fully integrated Automatically send appointment confirmations
payment system, save time and money. & reminders to all of your patients.

Go paperless with the first CTMS-integrated Streamline data collection with all new features and
eRegulatory documentation solution. seamless CTMS integration.
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Track revenue, costs, and profitability.

Build your budget templates according to the
study event schedule.

Create invoices to sponsors for completed visits
or other study revenue items as needed.

Easily schedule study-specific visits. View
calendars based on individuals, teams,
investigators, or the entire company.

Invite additional team members to your study
appointments.

Generate instant prescreening logs for sponsors
instead of creating by hand and save countless
hours.

Compare financial data by the coordinator,
investigator or entire company.

Ensure patient recruitment is on time and within
budget with multiple reports specifically for
recruitment.

Track advertising budgets and effectiveness of
your campaigns.

Financial study reports help manage receivables,
payables and end-of-study reconciliation.

RealTime-CTMS is the only CTMS with a fully
integrated PETT (Professional Education and
Training Tracking System) built right in so you can
manage all of your professional documents and
expirations dates.

Upload all study related documents and access
them with ease.

Save subject and visit-specific documents in
RealTime-CTMS as well.

; WWW.REALTIME-CTMS.COM

RealTime’s easy navigation allows all users to run
searches within the system based on multiple
criterion:

* At the click of a button, send an email to the
subjects matching your search criterion.

* Quick access to recruitment metrics makes
completing feasibility questionnaires, a breeze.

« Export lists to Excel for mail or email marketing
campaigns with the click of a button.

Build your biggest asset with a robust subject
database complete with full, searchable medical
history.

Subject matching searches will give your site a

recruitment boost and the competitive edge.

Manage recruitment with contact management,
status tracking and automated follow-up scheduling.

Keep track of upcoming and overdue visits.
Be aware of pending subject recruitment activities.

Patient follow-up reminders will ensure that no
potential subject gets lost in the shuffle.

Professional data centers ensure that your data is
secure.

HIPAA compliant hosting includes non-web-facing
databases and 256-bit encryption of data in transit
and at rest.

User login tracking and compliant user login
credentialing procedures maximize the security of
your data.

Redundant data back-up at multiple geographical
locations ensure business continuity and disaster
contingency.

REALTIME
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Automatically send appointment confirmations and reminders to all of your patients.

AUTOMATED
TEXT MESSAGING

 24-HOUR TEXT REMINDERS » NO MORE PHONE TAG
» REDUCE NO-SHOW RATES  EXPAND YOUR RESOURCES
 IMPROVE PATIENT RETENTION

 FCC COMPLIANT

HOW IT WORKS

Schedule subject visits
in the RealTime CTMS

INTERNAL TEXT REMINDERS

SET AUTOMATIC TEXT
APPOINTMENT REMINDERS FOR
YOURSELF OR OTHER STUDY
STAFF.

WWW.REALTIME-CTMS.COM | (210) 852-4310

Subjects will receive an
automated TEXT message
Calendar. confirming the date and time
of the visit.

ADDITIONAL FEATURES

EMAIL LOGS

RECEIVE AN EMAIL WHEN THE
PATIENT REPLIES WITH A VISIT
CONFIRMATION, RESCHEDULE OR
CANCELLATION.

Subjects will receive an
automated 24-hour visit
reminder TEXT with
confirmation options.

Staff will be alerted of subject
responses through email and
internal system alerts.

ONLINE & MOBILE

PROVIDE YOUR PATIENTS WITH
SPECIFIC INSTRUCTIONS, SUCH
AS: FASTING 10 HOURS REQUIRED,
BRING YOUR MEDICATION ETC.

REALTIME
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Go paperless with the first CTMS-Integrated eRegulatory document solution

RealTime-eDOCS™ is the first eRegulatory solution fully integrated with a robust clinical trial management
system (RealTime-CTMS™). Manage all of your study records from study start-up to archive and maintain
inspection-readiness during the whole process.

Staff training & Complete document
certification management audit trails

‘ Allow site users to access and manage
regulatory records remotely, making travel
between sites unnecessary.

Allow remote monitoring which adds value
‘ to sponsors and reduces their travel time
and costs.

‘ Set expiration dates for CVs, licenses and
certifications.

Save time and money spent printing,

‘ gathering handwritten signatures, filing,
scanning, and mailing between sites and
sponsors.

‘ Facilitate inspections, audits and study
record requests with the FDA, sponsors,
and IRBs.

Safe & secure cloud eSignatures

hosting

Standardize and centralize eRegulatory
binders in one secure location for quick
and easy access.

Eliminate paper-based regulatory binders
and storage costs.

Allow sites to implement ICF tracking on all
subjects within a study.

Increase efficiency using electronic
signatures.

Improve collaboration between
investigators and sponsors.

Accelerate study start-up processes.
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PAY

Pay stipends instantly with this fully integrated payment system. Save time & money.

HOW IT WORKS
INSTANT PAYMENTS. SAVE TIME. REDUCE COSTS. MORE SECURE.

D3.264583009212350

VISA

01264583009212356

ViIsSA $

Give your patient a When they complete their You can either pay the visit Funds are loaded instantly
reloadable Visa® card. visit, mark it as complete in immediately, or wait and pay onto their card and can be
the RealTime system. all stipends at a later date. used right away.

ADDITIONAL FEATURES

A T

’
TEXT ALERTS 2-DAY ACCOUNT FUNDING ONLINE & MOBILE

PATIENTS WILL RECEIVE AN FUND YOUR ACCOUNT BALANCE PATIENTS CAN QUICKLY AND
SMS TEXT MESSAGE EVERY IN JUST TWO BUSINESS DAYS! EASILY CHECK CARD BALANCES
TIME THEIR CARD IS LOADED. AND TRANSACTIONS ONLINE OR
FROM THEIR MOBILE DEVICE.
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BeSOURCE

CLINICAL TRIAL
MANAGEMENT SYSTEM

STREAMLINING THE WAY RESEARCH SITES COLLECT DATA

As a stand-alone system, RealTime-eSOURCE has a comprehensive set of features that give sites the tools to manage study recruitment,
subject enrollment, visit tracking, scheduling, TEXT messaging, study documents, financials and more!

Electronic Source Part Il
Documents Compliant

Safe & Secure eSignatures
Cloud Hosting

VERSATILITY/SCALABILITY

UNLIMITED USERS | UNLIMITED PROVIDERS | CUSTOMIZABLE SOURCE DOCUMENTS

FEATURES THAT MAXIMIZE REALTIME eSOURCE EFFICIENCY

CUSTOMIZED eSOURCE TEMPLATES

Build your own eSOURCE form templates that can be reused
and/or modified on future studies, simplifying the eSOURCE
creation process and saving time on each study.

OPTIMIZED FOR MOBILE PLATFORMS

RealTime-eSOURCE can be utilized on any type of device or
display including desktops, laptops, or RealTime’s slick mobile
app for Apple and Android operating systems.

EFFICIENT INTEGRATION OPTIONS

Pairing RealTime-eSOURCE with CTMS, eDOCS, TEXT and PAY
offers efficient access to site systems and data like no other.
Log into one RealTime system instead of many other systems
to get the job done!

DATA ACCURACY ASSURANCES

Build data parameters into form fields to ensure completion,
accuracy and eliminate errors. Protocol compliance checks and
safety checks can be included to ensure subject eligibility.

COLLABORATION AND OVERSIGHT

eSOURCE provides complete TEAM collaboration and real-
time site monitoring utilizing web-based systems. A query
system for CRAs streamlines communication and prevents data
inconsistencies.

NEW MOBILE APP FOR eSOURCE

Build data parameters into form fields to ensure completion,
accuracy and eliminate errors. Protocol compliance checks and
safety checks can be included to ensure subject eligibility.

ADDITIONAL FEATURES

INTEGRATION OPTIONS

RealTme-eSOURCE can seamlessly integrate into all RealTime
site solutions to include CTMS, eDOCS, PAY and TEXT. No other
system or software vendor can provide this level of integration
and efficiency.

WWW.REALTIME-CTMS.COM | (210) 852-4310

ENTERPRISE-LEVEL SOLUTIONS

RealTime has the most advanced site enterprise systems
available for multi-site organizations. These organizations
need the ability to manage multi-site operations and
eSOURCE from an enterprise portal. RealTime can provide a
seamless enterprise-level solution.

REALTIME
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OUR NEW MOBILE APP FOR eSOURCE IS HERE!

COMPLETELY MOBILE eSOURCE

Collect data onto eSOURCE forms from your
smartphone or tablet.

STORE YOUR STUDY AND SITE CONTACTS

Study, site and personal contacts are all
accessible in the mobile app.

ACCESS TO STUDY DOCUMENTS

Quickly navigate your study documents with our
robust document management system.

REFER PATIENTS INTO STUDIES

Doctors and staff have quick access to I/E criteria
and can easily refer potential patients.

INSTANTLY SIGN DOCUMENTS

With fingerprint technology, it’s never been easier
to sign documents electronically.

USER-FRIENDLY INTERFACE

Our intuitive design makes entering or reviewing
data a breeze.

Set up a live demo today to learn how eSOURCE is streamlining the way research sites collect data.

info@realtime-ctms.com | 210.852.4310

OUR FAMILY OF FEATURES

Powerful yet user-friendly Clinical Trial Management

Systems with single-site or enterprise capability.

BeDOCS

Go Paperless with the first

CTMS-integrated eRegulatory documentation solution.

WWW.REALTIME-CTMS.COM | (210) 852-4310

B PAY

Pay stipends instantly with this fully integrated payment

system, save time and money.

BTEXT

Automatically send appointment confirmations &

reminders to all of your patients.

REALTIME
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